TERMS AND CONDITIONS
WEST END EASTER RAFFLE PRIZE DRAW
1.

The promoter is: Heart of London Business Alliance (company no. 04293930) whose registered
office is at Sackville House, 40 Piccadilly, London, W1J ODR. Unless stated otherwise.

2.

Employees of Heart of London Business Alliance or their family members or anyone else
connected in any way with the competition or helping to set up the competition shall not be
permitted to enter the competition.

3.

There is no entry fee and no purchase necessary to enter this competition.

4.

Route to entry for the competition and details of how to enter can be found via
heartoflondon.london.

5.

The Raffle Prize entry will open at 9am on Friday 7th April and close at midnight on Sunday 30th
April. After the closing time and date, no further entries to the competition will be permitted
unless stated otherwise.

6.

No responsibility can be accepted for entries not received for whatever reason.

7.

The rules of the competition will be outlined on heartoflondon.london website.

8.

Data from the data capture card will be shared with the following businesses unless the entrant
clearly ticks the box to not receive further communications: Cath Kidston, every hotel
Piccadilly, Hatchards, The Nickelodeon Store, Picturehouse Central, Planet Hollywood, Ripley’s
Believe it or not!, Savini at Criterion and Society of London Theatre.

9.

Heart of London Business Alliance will use data given for further communications unless the
entrant clearly ticks the box to not receive this.

10. Winners will be chosen at random within 24 hours of the competition ending unless stated
otherwise. The prize winner of the competition will be announced on heartoflondon.london,
leicestersquare.london and http://twitter.com/LondonWestEnd.
11. The winner will be notified by e-mail as given on entry form within 48 hours of the closing date.
If the winner cannot be contacted or do not claim the prize within 14 days (unless otherwise
stated) of notification, we reserve the right to withdraw the prize from the winner and pick a
replacement winner.
12. No cash alternative to the prizes will be offered. The prizes are not transferable. Prizes are
subject to availability and we reserve the right to substitute any prize with another of equivalent
value without giving notice.
13. The promoter reserves the right to cancel or amend the competition and these terms and
conditions without notice in the event of a catastrophe, war, civil or military disturbance, act of
God or any actual or anticipated breach of any applicable law or regulation or any other event
outside of the promoter’s control. Any changes to the competition will be notified as soon as
possible by the promoter.
14. The promoter is not responsible for inaccurate prize details supplied to any entrant by any third
party connected with this competition.
15. The promoter will notify the winner when and where the prize can be collected.

16. The promoter’s decision in respect of all matters to do with the competition will be final and
no correspondence will be entered into.
17. By entering this competition, an entrant is indicating his/her agreement to be bound by these
terms and conditions.
18. The competition and these terms and conditions will be governed by English law and any
disputes will be subject to the exclusive jurisdiction of the courts of England.
19. The winner agrees to the use of his/her name and image in any publicity material. Any personal
data relating to the winner or any other entrants will be used solely in accordance with current
UK data protection legislation and will not be disclosed to a third party without the entrant’s
prior consent.
20. The winner’s name will be available 28 days after closing date by sending a stamped addressed
envelope to the following address: Sackville House, 40 Piccadilly, London, W1J ODR
21. Entry into the competition will be deemed as acceptance of these terms and conditions.
22. This promotion is in no way sponsored, endorsed or administered by, or associated with,
Facebook, Twitter or any other Social Network. You are providing your information to Heart
of London Business Alliance and not to any other party.
Prize Details
Every Hotel Piccadilly, Coventry St, London W1D 6BZ
Two-night Stay

-

The prize includes a two-night stay in a Junior Suite for a maximum of two adults and two
children.
Includes breakfast at every hotel Piccadilly.
The prize is to be redeemed by 31st December 2017.
Bookings are subject to availability at every hotel Piccadilly.
The winner must present the voucher or code at time of booking.
This prize is not transferable.
For bookings, call 0800 330 8395 or email piccadilly@every-hotels.com.

Savini at Criterion, 224 Piccadilly, St. James's, London W1J 9HP
Dinner for Four

-

The prize includes dinner for four people at Savini at Criterion, Piccadilly Circus.
Adults (over 18) can enjoy the set menu with a glass of prosecco or Afternoon Tea.
The prize is to be redeemed by 31st December 2017.
Bookings are subject to availability at Savini at Criterion.
The winner must present the voucher or code at time of booking.
This prize is not transferable.
For bookings, call 0207 930 1459 reservation@saviniatcriterion.co.uk

Society of London Theatre, 32 Rose St London WC2E 9ET
£300 theatre tokens

-

-

The Theatre Tokens scheme is operated by Society of London Theatre (SOLT), a company
limited by guarantee registered in England and Wales (company no. 527227) whose
registered office is at 32 Rose Street London, WC2E 9ET.
The theatre tickets are to the value of £300.

-

-

-

-

-

-

-

You may only exchange Theatre Tokens for tickets to performances at theatres participating
in the Theatre Tokens scheme at the time of redemption. A list of participating theatres is
available on our Where To Use page. You acknowledge that participating theatres may
withdraw from the scheme at any time. While SOLT uses its reasonable efforts to maintain
an accurate and up to date list of participating theatres on the website, SOLT makes no
warranties or representations as to its accuracy or completeness and is not responsible for
any errors or omissions on such list.
Tickets are subject to availability and a booking fee may apply. You acknowledge that
theatres participating in the Theatre Tokens scheme reserve the right to restrict the use of
Theatre Tokens in respect of tickets for certain performances or events and/or to restrict
or prohibit the use of Theatre Tokens in conjunction with any discounts and/or other
special offers offered by the theatres including discounted group bookings at their sole
discretion.
Theatre Tokens may not be exchanged for tickets already supplied, other goods or cash, and
are not transferable for value.
To be valid when presented for exchange, the foil panel on the front of a Theatre Token
must not have been removed or have been damaged in any way. SOLT has no obligation to
exchange invalid Theatre Tokens, although it may do so in its sole discretion.
If the value of Theatre Tokens exchanged by you exceed the price of the tickets purchased
(including any booking fee), change will be given as Theatre Tokens, unless the amount of
such excess is less than £1 when it will be given to you in cash. If the price of the tickets
purchased by you (including any booking fee) is more than the value of the Theatre Tokens
exchanged, you will be required to pay the balance.
Theatre Tokens have no expiry date.
Any request for a refund must be made directly by the purchaser (and not the recipient) of
the Theatre Tokens to the relevant issuing retailer of the Theatre Tokens. Any refund made
by an issuing retailer will be at the sole discretion of the issuing retailer in accordance with
its applicable refund policy. If you have purchased your Theatre Tokens directly from SOLT,
you have the right to cancel this order and receive a refund, provided that the Theatre
Tokens have not been redeemed and you do so in writing to us by completing a cancellation
form within 14 days of receipt of your order. The Theatre Tokens must be returned to us at
your cost. SOLT does not give refunds in any other circumstances unless you have a
statutory right to such a refund. Theatre Tokens cannot be replaced if lost or stolen.
Once you have redeemed your Theatre Tokens by exchanging the Theatre Tokens for
tickets to performances at participating theatres, Society of London Theatre will have no
further liability to you in respect of such Theatre Tokens. Your tickets will be subject to the
terms and conditions of sale issued by the retailer from whom you obtained your tickets and
any exchange or refund requests in respect of such tickets must be made directly to such
retailer. Before exchanging your Theatre Tokens for tickets to performances at participating
theatres you should ensure that you have checked the relevant retailer’s refund and
exchange policy and if applicable any ticket insurance options.
SOLT reserves the right, at its sole discretion, to change, modify, add, or remove portions
of these Terms and Conditions of Sale at any time.

